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1 visionaries
elm.

Mr. Abdulla Poyil
Managing Director

Through an
i unparalleled S contrt ol

A visionary with strong
ethics, commitment to
quality and a man filled
with empathy and At
respect; Mr. Abdulla ) quality, and 3 f h empatt » A Group that has consistently grown based on ’ Superr %
Poyil strongly believes in serving the community and nu \ S0 quality, freshness and customer confidence, the Al

serving the community nd ret s his business goals from time t ’ Madina Group has become a trendsetter in the UAE
and nurturing talent sl Madina’s success story Retail sector. Wlthavlslomryleade@lp.lnnwjtm.
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Throught -
— blessed land

UAE, a name synonymous to
dreams, aspirations, opportunities
and a land that realm justifies the
superlatives, is indeed a heaven on
earth for businesses, with Dubai
being the cynosure amongst the

seven emirates.
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The infrastructure, resources and
aesthetics of this stunning man made
marvel offered us the finest of
platforms to lay our foundation stone.
It also opened to us the horizon
towards a cosmopolitan culture with
maximum exposure to attract people
from across the globe.




Vision
To be a people-centric
organization that caters to

everyday needs of all cla
people, bringing in afforda
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65 plus outlets,
Supermarkets, Hypermarkets
and Department stores
throughout AE
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Years of Tradition
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SHOPPING MALLS

Al Madina group awns multiple
brands of malls across UAE o
offer cormenient shopping to
the citizens.

Since 2008, Al Madina has
been offering technologlcal
services and solutions
10 UAE through Techorbit,
the T company.

IT & TELECOM
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ELECTRONICS

Clikon & a rencwnad beand
that vends electronic
appliances of trusted quality
and innovative technology.

Clikon strives to make li%e easy for
everyone through superior grade
day to day products under different
brand names

LIFESTYLE BRANDS
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ELECTRON ROCKERS

FOOT FIT

ALHIND

AW 90L& LUNOnDS
Fod Preclow.

GOLD & DIAMONDS

Al Hind, an excheguer of
Gold, Diamond, Slver, Gems
& Stones sccessories,
collections that flaunt the
latest fashion trends.

30 years of senvices In offsat,
screen printing and more
with unmatched quality
and unparalleled customer

satisfaction
DS PRINTING &
— PUBLISHING

INDUSTRIAL
BAKERY

Treating LWE with the finest
breads, cakes and savories
through Royal Breads and

Bread Kings, two trusted
names In the Industry.
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CLINIC &
PHARMACY

Touching lives with utmost
care through Live Care, that
quarantees the best doctors,
staff, dagnostics, treatments
and medicines.

Bringing the best of cuisines
from across the globe to UAE
through a chain of renawned
brands in the restaurant
catering Industry.

RESTAURANTS
& CATERING
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REMAL
AL MADINA
TASTY
WORLD

EXPRESS
AL MADINA

AMEEN
AL MADINA

AZAR
AL MADINA
MAZAYA
AL MADINA

CRESCENT
CAFETERIA

Platinum Micdle Fast
PAOPERTIES

REAL
ESTATES

Catering to the real estate
needs of people from across
the globe to cwn properties
and/or dream homesin the

dream land of UAE.

When it comes to business,

Al Madina has branched out
multifariousty, touching every
realm of life, for serving mankind

is oL utmost abjective.

AND MORE
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Serving Generations

Through serving
incomparable quality.
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Every day, Al Madina Hypermarkets, touch the lives of multitudes of
people across UAE, by providing to the needs of the customers through
multiple products. Spread across 1.5 million square feet of retail space,
with 65 plus hypermarkets & supemarkets spreaded in Dubai, Abu Dhabi
and Sharjah, Al Madina Hypermarkets aim at helping people from every
walk of life, shop, save and live their dream through better living every
day. Started with humble beginnings, the ploneer venture of the group
has multiple retail formats, and collectively impact the way customers
shop. With 100 million footfalls a year, the outlets stock extensive
collections of products from various suppliers, selected with the utmost
care and quality checks in place. Connecting a passionate community by
providing a comfortable environment to shop is what we have been
concentrating since inception, and we have succeeded in making a mark
in the minds of the customers and suppliers alike. With around 6000
dedicated staff offering the best service to the customers, we firmly
believe in employee empowerment, which in turns helps in creating a
team of dedicated personnel attending to the day-to-day functioning of
our hypermarkets.

www.almadinahypermarket.com




We have been a part of the growth story of UAE, and our values directly
align to that of the country’s overall ethos. With our aim to help the
customers shop to their dream, we are poised for even greater heights all
the while remaining strong In our values.

Al Madina Hypermarkets can be considered the foundation on which the
Al Madina group was built on. The group started out its quest for success
through supermarkets and hypermarkets that were strategically placed
in the optimum locations to attract the target market. It was the right
identification of the target market and the ability to satisfy their needs
which earned us their loyalty to fuel the group’s growth. Thanks to our
massive buying power, we guarantee to cut costs and keep our prices
low. Apart from unparallelled value, we also offer unbeatable choices -
you'll find aver 100,000 items always in stock. Add convenient locations
near to you and easy parking when you get there, and it's easy to see why
so many people choose Madina.

17
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Al Madina
Hypermarket - KSA

With a rich legacy of serving the UAE for over five decades, Al Madina
Group expanded its presence to Saudi Arabia, driven by the trust and
support bestowed upon us by our valued customers. In the KSA, we are
dedicated to providing top-notch quality global products at the best
prices, ensuring that luxury is accessible to everyone.

Presently, we operate two branches in Saudi Arabia. Qur first venture,
the Al Madina Hypermarket, was established in February 2015 in
Mansoora, covering an expansive area of 13,000 square meters. This
flagship store serves as a testament to our commitment to delivering a
diverse and fulfilling shopping experience. In May 2017, we further
expanded our operations with the launch of Al Madina Supermarket,
located in Batha.

To support our operations, we have a skilled workforce of 260 employees
across both stores. Embarking on a journey of growth, we envision
opening five additional branches by the year 2028, allowing us to extend
our exceptional services and products to a wider customer base,

19



Through priority
customer care.

Successful customers and successful communities create a successful
group. Our focus is on providing the highest industry standard of service;
therefore we are always keen to know what our customers think we do
well or where we could improve on,

We have built our reputation by caring about our customers, partners
and communities. While we love to hear from our customers about what
we do well, we are just as keen to hear when we have not met our
customers' expectations or their suggestions for improvement.

21



Through
seamless shopping
experiences.

The Marhaba Mall by the Al Madina Group is located in Dubai, United
Arad Emirates. It was launched on 1st June 2016. Located in Ras Al Khor
Industrial area, it spans over 80,000 sq. ft of retail selling space, with 28
shops and 500 plus car parking space. Presently, the mall marks around
5000+ walk-ins. The mall's anchor stores include Al Madina
Hypermarket, Amer Service, Malabar Gold, Al Fardan Exchange, Deenar
Travels, Galadari Driving School and Wasit Business Man Centre.
Marhaba Mall houses over two restaurants and two cafeterias and will
house a 12000 sq. ft area of food court and a new game center soon.

Amer Services .| Travel & Tourism | Driving School -, Business Centre

¥ Supermarkets @ Money Exchanges & ATM @ Pharmaceuticals M Restaurants

> Gym
=) Brands

Joo LIOowo
marhaba mall

www.marhabamall.ae

23



Q

AL QOUZ MALL

At Al Quoz Mall, convenience is the key. Positioned in the midst of the
industrial area, with easy access from Sheikh Zayed road, the location
makes the mall an easy destination for a non-stop shopping experience.
With 200,000 square feet and 90 outlets, the amenities include clinics,
hypermarkets, bank, money exchanges, departmental stores, DHA,
Emirates ID, Amer Service, pharmacies, food court featuring
multi-cuisine food facility, jewellers.
o ey pAsal L SR s . — : - S The mall serves all categories of people, with its location inside the
O S R el s Ty 2 A ey e O ———— _— industrial area with 1800 industries.
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Nestled in the heart of Muwaileh, Sharjah, the Al Madina shopping
center offers a unique blend of all daily food and nonfood products of
international brands, local boutiques, and specialty stores, providing a
curated selection that caters to every taste and preference. It was
opened on 19th April 2019. It has over 100,000 sq. ft of retail selling
space, with more than 15 shops with ample parking space in the
basement. From hypermarket to the department store, pharmacy to
travel agency, this shopping center Is the one-stop solution for all the
major needs of residents in Muwaileh. Through a short span of time, it
has become the iconic shopping destination in the area.

Supermarkets Money Exchanges ATM Pharmaceuticals

Restaurants

Gym

§D

AL MADINA
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www.realestateae.com

Shoppers Mall is one of the largest shopping malls in Jebel Ali Industrial
area with an area of around 50000 sq. feet.
Inaugurated by Indian Cricketer Mr. Irfan Pathan on 17 August 2017.

It offers various activities such as:

1. Al Madina hypermarket 8. Better Saloon
2. Live Care clinic 9. Techorbit Mobiles
3. Live care pharmacy 10. Play Game Mobiles
4. Lulu International Money Exchange 11. Manarat Al Madina Rotti shop
5. Rayal Okay Travels 12, Three ATM Counters of Mashreq
6.A11Gym Bank, Dubai Islamic Bank & Union
7. Golden Paris Restaurant National Bank accordingly.
Also features Kiosk counters for:
» Flonda Studio - Fancy counter
= Popeorn counter - Travels
« Watch counters (2 nos ) And some kids play activities.
Travel & Tourism ) Gym ' Studio ¢ Jewellery Clinic /5| Brands
W Hypermarkets 3 Money Exchanges 59 ATM @ Pharmaceuticals M Restaurants (=) Gym

CENTURY TRAVEL

-
=N
-
n

" b

)

Located within the industrial area of Jebel Ali, this is yet another mall that makes a
difference to the working class of UAE. The daily needs of thousands of commuters to
the industrial area is met by the mall with its modest facilities - including the Al Madina
Hypermarket, money exchanges, pharmacy, opticals and other necessities. The shining
star for the mall - the 60,000 square feet of retail space provides with every solution
from apparels to the latest gadgets. The hypermarket serves an array of customers from
all walks of life. This mall is the perfect blend of utility, entertainment and a place for
relaxation for the working crowd in the industrial area.

The mall embodies the vision of the group, to serve the customers with the best at
affordable price, with no compromise on the quality. The ease of accessibility, the
aesthetically designed facilities, quality products from well-recognized brands, and
affordability are the key factors that keep the mall striding forward towards a newer
zenith of glory. The services provided by the Jebel Ali Mall includes a Gym, Family
Restaurant, Watch shop, Footwear and the wide spanning hypermarket that caters to
every other need of thousands of customers who walk into the mall.

Travel & Tourism  Jewellery & Pharmaceuticals /= Brands

® Hypermarkets (5 Money Exchanges G7 ATM D¢ FoodCourt  (:{) Gym

e
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JEBEL ALI MALL

www.jebelalimall.com
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First Entry Mall is located at the First Entry from Sheik Mohammed Bin
Zayed Main Road, Dubai, United Arab Emirates. It has over 64,000 sq. ft
of retail selling space, with more than 20 shops and 150 plus car parking
spaces. The mall's anchor stores include Mango Hypermarket, Pharmacy,
Money Exchanges and other retail outlets. With convenient services
such as personal shopping assistance, Wellness centers, and
Restaurant, we strive to ensure that customers’ visit is both convenient
and enjoyable.

[0 Travel 6Tourlsm ~ “YJewellery & Pharmaceuticals /| Brands
# Hypermarkets @ Money Exchanges G ATM > FoodCourt  {={) Gym
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Town Mall is located in Dubai Investment Park. It was opened on 10
November 2021. It has over 60,000 sq. ft of retail selling space, with more
than 25 shops and 150 plus car parking spaces. The mall's anchor stores
include Al Madina Hypermarket, Discount Centre, Food court, Jewellery,
Pharmacy etc. We prioritize customers' comfort and convenience. With
ample parking, elegant seating areas, and an atmosphere of refined
serenity, we have created a heaven where visitors can indulge in a world
of sophistication.

Travel & Tourism 7 Jewellery % Pharmaceuticals | Brands

! Hypermarkets 3 Money Exchanges g7 ATM ¢ Food Court  -0) Gym

Town Mall

www.realestateae.com
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Crown Mall is located in Jebel Ali Industrial Area, Dubai. It was opened
on 16th June 2021. It has over 63,000 sq. Tt of retail selling space, with
more than 20 shops and 200 plus car parking spaces. The mall's anchor
stores include Al Madina Hypermarket, Sharaf Exchange, Al Fardan
Exchange, Al Hind Jewellery, etc. We understand that shopping is more
than just purchasing goods; it's an experience. That's why we've crafted a
delightful ambiance that ensures that every visit becomes memorable
for the customers.

|| Travel & Tourism “Jewellery & Pharmaceuticals = Brands

2 Hypermarkets ¢ Money Exchanges g ATM Y FoodCourt (=0} Gym

Jg—oyglh—3
CROWN MALL

wwav.realestateae.com
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Central Mall, situated in the heart of Bur Dubal, is a magnificent haven
for retail enthusiasts, offering an unparalleled shopping experience that
will leave the customers enchanted and satisfied. It has over 60,000 sq.
ft of retail selling space, with more than 25 outlets and 250 plus car
parking spaces. The mall's anchor stores include Al Madina
Hypermarket, Dubal Govt. Visa medical fitness centre, Money Exchanges
and other retail outlets in all segments.

0 Travel G Tourism  ‘Ylewellery & Pharmaceuticals £ Brands
' Hypermarkets @ Money Exchanges 7 ATM ¢ Food Court -0} Gym

Jo—o J)—iiuw
CENTRAL MALL

www.realestateae.com
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technology
towards
advancement.
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Techorbit Trading LLC is a leading Technology Solutions and Services Company based
in the UAE. Since its inception in the year 2005, Techorbit Trading has handled various
major IT-related projects for notable enterprising corporations like the Madina Group of
Companies, the Dubai Health Authornity, the Alquoz Mall, and Oasis Cuisines Bakery,
among many others.

Through the years, Techorbit Trading's IT Department has provided the company with a
premium quality internal IT Support, turning the department itself into another one of
the company’s marketable assets. This year, Techorbit Trading LLC will focus on
extending the same premium quality IT Solutions and Services to other companies in
the market.

Our experience and expertise in designing, developing, implementing and supporting
business solutions enable our customers to streamline their business operations,
enhance efficiency and gain the required competitive edge. We believe in providing the
highest quality of implementation to enable our customers with a high utilization factor
of their IT solution. By combining our business know-how and technological expertise,
we help our customers increase efficiency and simplify operations. Honesty, hard work,
and dedication to the cause is the hallmark of our approach. We aim to provide HASSLE
FREE IT solutions so our customers can focus on what they do best, their business.

What we do:

« Office Setup & Maintenance Service + Hardware Service

= Network Services = Web Solutions

« [T Support + Security Solutions

= Server & Cloud Solutions = Telephone Solutions
« ERP Software Solutions « CCTV Solutions

www.techorbit.net
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Founded in 2005, Techorbit is a prominent Limited Liability Company at the forefront of
the telecommunication industry. With an unwavering trademark of commitment,
relentless pursuit of innovation, and an unwavering dedication to superior customer
senvice, we have rapidly emerged as one of the most dynamic and forward-thinking
telecom companies in the region.

Drawing on a robust business model refined over four decades, Techorbit has
established itself as a premier distributor of Etisalat products and services in the area.
This strategic partnership has further strengthened our position as a leading specialist
in the Telecom field, encompassing maobile phones, accessories trading, and
comprehensive mobile services. With an extensive retall network comprising 50 outlets
strategically located across various parts of the United Arab Emirates, Techorbit caters
to high-end customers, ensuring the highest quality service in prominent malls and
prime locations throughout the country.

At Techorbit, we recognize the paramount importance of technology and its seamless
integration into our operations. This is why we boast a dedicated IT Department that
ensures our business functions operate seamlessly, promoting optimal efficiency
across all aspects of our organization. Driven by remarkable growth and an unwavering
commitment to surpassing customer expectations, we continuously pioneer innovative
solutions to meet the ever-evolving needs of our valued clientele. When you choose
Techorbit as your trusted partner, you gain access to transformative connectivity and
communication solutions that redefine industry standards. Join us on this
transformative journey as we revolutionize the way people connect, communicate, and
experience the world.

techorbit

www.techorbitworld.com
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Through
innovative technologies,
we transform lives.

Clikon is the fastest growing Consumer Electronics and Home Appliances brand across
GCC, Middle East, Africa, CIS, and South Asian countries, We fervently strive to surprise
our customers with amazing products to serve their needs. Our dedicated research and
development team constantly applies the latest technologies, trend, and style in our
products to deliver the best. Innovation drives Clikon to provide our customers with
products that are of unmatched quality, international standards and durability.

Home Appliances | Kitchen Appliances | Domestic
Appliances | Personal care | Entertainment | Lighting

www.clikonworld.com
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HOMEWAY

Cookwares and Kitchen utensils

HOMEWAY

We believe that functional household
products can also be aesthetically
pleasing. Homeway products feature
innovative designs that seamlessly
blend style wath practicality. From sleek
kitchen gadgets to smart storage
solutions, our products are thoughtfully
crafted to simplify your daily routines
and enhance your living spaces. We pay
attention to every detail, ensuring that
our products not only serve their
intended purpose but also elevate the
aesthetics of your home.

wceedrg your @gect >8om

Say goodbye to stubborn dirt, dust, and
debris. our cleaning products are
designed to provide unparalleled
efficiency in cleaning. The carefully
engineered  products  effectively
capture and trap even the tiniest
particles, ensuring a thorough and
hassle-free cleaning experience,

ToothFresh
\ Oral Care

Toothfresh toothbrushes are designed
to deliver exceptional cleaning
performance, leaving your teeth feeling
fresh and your smile sparkling. Our
toothbrushes feature advanced bristle
configurations and innovative bristle
patterns that effectively remove plaque
and stains, reaching every nook and
cranny for a thorough clean. With
Toothfresh, you can enjoy the
confidence ofa healthier, brighter smile
every day.

ELECTRON

New Life

Electron offers varous electrical
products, including industrial &
domestic circle protection devices,
cables & wires and commercial and
industrial appliances. The mission is to
enjoy emviable market dominance
across a wide spectrum.

wwawv. homewaycookwares.com
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P Traveller ROCKERS

. :
We believe that every journey should be Rockers s synonymous  with
a seamless and extraordinary uncompromising quality. We

experience. That's why we have meticulously source the finest fabrics
dedicated ourselves to crafting and materals, ensuring that every
high-quality, Innovative luggage that garment meets the highest standards

FTTTITTTY

combines functionality, durability, and of craftsmanship. From the initial
timeless style. With our passion for
travel and commitment to excellence,
we have created a brand that caters to
the needs of modern travelers seeking
exceptional luggage solutions.

fine feather

At fine feather, we understand that a
restful night's sleep is essential for your
overall well-being and happiness. That's
why we have dedicated ourselves to
creating a line of Ultra comfortable
bedlinens that embody the perfect
blend of comfort, quality, and style.
With our commitment to excellence and
attention to detail, we invite you to
indulge In the ultimate sleep
experience and transform  your
bedroom into a sanctuary of tranquility.

design concept to the final stitching,
we pay meticulous attention to detail,
resulting in clothing that exudes
excellence and lasts for years to come.
With Rockers, you can expect nothing
less than the finest quality in every
stitch and seam.

FOOT FIT

A brand dedicated for wide range of
innovative and comfortable socks.
Footfit socks are made from premium
quality materials for longlasting
experience.

www.travellerluggages.com




Through
passionate
craftsmanship.

The shining star of the group, Alhind Gold & Diamonds is the destination
for gold, silver, pearls, diamonds and all things precious. The divine
collections are made with classic combinations, combing antique with
contemporary designs. The designs are inspired by by-gone Raj-eras, and
intricately designed by the in-house designers.

At Alhind, we know how important it is for you to be unique, and we craft
jewellery that is unique, just like you. A part of the group for 85 long
years, we have been serving the customers with products that makes
your celebration all the more special, your moments perfect, and your
memories untarished. Embarking on the journey in 2005 Alhind Gold &
Diamonds has been trudging along the path, opening 10 outlets across
UAE, dealing with precious metals and gems. At Alhind, the two most
binding principles are quality and craftsmanship - which makes the
name a favored one among the customers. We make products with
exquisite craftsmanship, so that the jewellery travels down generations
as a timeless treasure, adorning the women who truly deserve it.

ALHIND

A GOLD & DIAMONDS
Feel Precious.

www.alhindgoldanddiamonds.com
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Through the
world of tastes.

Qasis Cuisines LLC is one of the leading industrial bakeryin

United Arab Emirates, which is committed to conduct the business in accordance with
the highest standards of business ethics and complying with applicable laws, rules and
regulations of UAE. The Company believes in good corporate governance structure,
which would not only encourage value creation but also provide accountability and
control systems commensurate with the risks involved.

Oasis Cuisines LLC with its highest commitment towards food safety, quality and
hygiene standards has acquired the HACCP certification from TUV, with the approval of
Dubai Municipality making us to achieve such high results and requirements from an
international institution. It is also FSSC -22000,

ISO - 22000:2018 certificate industrial bakery. The Company maintains the market
dominance through effective control of operations and activities, which is achieved by
the implementation of HACCP Quality Management System.

Our Constant research means that products continually being improved thereby
making them ready identifiable by the customers in terms of taste, texture, flavors and
appearance which make a link between Oasis Cuisines products and customers on an
ongoing basis.

Dasis Culsines LLC has a wide distribution network composing a fleet of delivery
vehicles running across UAE, from Sila- Abu dhabi to Fujairah and Ras Al Khaimah, daily
with fresh food products.

OASIS CUISINES

WWW.0asiscuisines.com
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Through o PR
conventional imprints.

Overthe past 30 years, Al Madina Group has recognized the need to adapt to the changing times and has
responded by establishing Madina Printing Press LLC. The shifting market trends have created ademand
for printed brochures, leaflets, and high-quality materials for our in-house needs, prompting us to open
our printing wing. Today, with three decades of serving the market, we take pride in senving rencwned
clients such as Al Futtaim group, Golden Bee group, Mc Donalds, Bin Shabib group, Rebel Food,
Chicking, Bake Mart and many others

To meet the market's evolving requirements for excellent prints within shorter time frames, we have
invested in sophisticated and state-of-the-art printing machines. This commitment to delivering
exceptional results has become the guiding principle at Madina Printing Press. Our relentless pursult of

quality and excellence has enabled us to maintain stringent quality checks and uphold a no-compromise
attitude toward the papers and printing materials we use, Consequently, we have been able to cater to

L] ‘\ 'L |‘ “ - \ T ] the needs of the commercial print and packaging industry.

A ' I"‘ . | ] p | — Our comprehensive range of services include sheet-fed offset printing, web offset printing, flexographic

\

o —

printing and digital printing, supported by all the necessary facilities to ensure impeccable deliverables.
Our dedicated employees bring years of expertise and our machine technicians are continuously seeking
out sophisticated technologies. With forward-thinking management, this combination of personnel is
well-equipped to propel the printing wing of our conglomerate to new helghts.

At Madina Printing Press, we firmly believe that cur success lies in our unwavering commitment to
meeting the commercial print and packaging needs of our clients while adhering to the highest
standards of quality. Our quest for excellence drives us forward, and we take pride in our ability to deliver
top-notch services that exceed customer expectations.

As we embark on the next phase of cur jouney, we remain dedicated to innovation, continuous
improvement, and providing unparalleled printing solutions. We extend our sincere gratitude for your
continued support and trust in Madina Printing Press. We look forward to serving you for many more
years Lo come and reaching new levels of achievement in the printing industry

nationalprintdubai.com




Through lives,

with love and care.

CLINIC

Live Care Clinic, an esteemed initiative
led by Al Madina, is dedicated to
delivering reliable and affordable
healthcare solutions of unparalleled
quality to the people of the UAE. The
clinic Is located at the Shopper Mall Alle
- Jebel Ali 1, ensuring convenient
access for all individuals. At Live Care
Clinic, we take pride in offering a
comprehensive range of medical
senvices provided by highly esteemed
doctors  specializing in  varous
departments,  including  General
Medicine and Dental Care. Our clinics
are  equipped with laboratories,
enabling us to provide a wide amray of
diagnostic tests and senvices essential
for optimal medical care.

As an integral part of Live Care Clinic,
Live Care Pharmacy offers a
comprehensive range of medications
and healthcare products, ensuring that
people’s health needs are met under
one roof. Our pharmacles are
well-equipped and trusted for their
commitment to providing superior
services and high-quality medicines.

QOur eminent pharmacists are dedicated
to delivering personalized care, offering
expert advice and quidance on
medication wusage and potential
interactions. With  state-of-the-art
facilities and a commitment to
excellence, Live Care Pharmacy strives
to enhance everyone's well-being and
ensure their convenience and comfort.

LIVE CARE
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Catering chain

Remal Al Madina Catering Services LLC by Al Mading, is one of the leading catering and
related support services companies in the UAE. In just a short period, Remal Al Madina
Catering has become one of the leading independent contact catering companies In
Dubai. Remal Al Madina Catering services provided a highly qualified team to manage
and operate the catering and maintenance services. Principal Business Activities :The
primary senvice we provide is the catering services on construction sites. Remal Al
Madina Catering Services has been at the cutting edge of the industry since its
establishment. We provide outstanding standards and cost effective services to clients
across a diverse range of industries. Some of our existing and potential clients include
Sobha Heartland, Meydan Sobha (MS), Sobha Engineering, Studio City, Sobha Wasl,
Crystal Tower-Jumeirah etc.

Restaurant chain

Tasty World restaurant, a member business concern of Al Madina group, is one of the
leading non-vegetanan restaurants in Dubai, UAE. Nicknamed as the Taste of Dubai,
the restaurant is one of the most sought after eateries in Dubai. It is strategically
located in Dubai Investment Park which makes it an ideal destination for professionals
to indulge in tasty foed and take a good break from their busy schedule.

The Group has the following restaurant in its business conglomerate:

. Tasty World Restaurant LLC, Dubai Production City
. Express Al Madina Restaurant LLC, Al Quoz

. Express Al Madina Restaurant LLC, Sonapur

. Ameen Al Madina Restaurant LLC, Al Quoz.

. Azhar Al Madina, Jebel Ali & Sonapur

. Mazaya Al Madina Restaurant, Sonapur

. Crescent Cafeteria, DIP 1
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PROPERTIES

Al Madina Group Holdings launched the Platinum Middle East Properties LLC a few
years back as its exclusive real estate division to manage its vast successful real estate
ventures. Platinum Middle East stands as the one stop service centre for all real estate
needs of the people across UAE who wish to broaden their wings to the ever-growing
United Arab Emirate real estate, envisaged by professionals who have decades of
experience in the real estate industry.

Platinum Middle East Properties License Activity:
(Both Commercial & Residential)

- Property Development

« Buying and selling of Properties;

- Leasing & Management of other people's property;
= Property buying and selling brokerage;

- Property Management Supervision Services.

Market leader in:

= Property Investment

« Property Management

- Project Planning & Marketing

« Property Portfolio Management

- Commercial Properties - Sale & Lease
- Residential Properties - Sale & Lease

.
.
.
.
.
.
-
»
»

Through
making dreams
come true.

Some of PMEP Projects:

« Al Qouz Mall with over 90 outlets, Al Qouz 3, 100%

« Marhaba Mall with 30 outlets in Ras Al Khor Industrial Area 3

« Jebel Ali Mall with 40 outlets, Jebel Ali, 100% Leased

- Arab Mall with 30 gutlets, Oud Al Muteena. 100% Leased

« Shoppers Mall, Jebel Ali, 100% Leased

- Staff Accommodations in Al Qouz, Muhalsnah, DIP, Jebel All all over UAE.

3 — 100% Occupancy
f = ) -

o A | - ; : ) \ / N il : « Parkland Shopping Centre, IMPZ, New Project
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Through effective
administration of ideas.

The group is managed by team of Chartered Accountants, Certified Management Accountants,
Certified Fraud Examiners, Certified Internal Auditors and talented management professionals. The
management performance of the group is based on a philosophy of strong partnership, solid
empowerment and devolved decision making. This mechanism has contributed to the success of the
company operation and has enhanced its role as a major player in the market place. The result has
been loyal and long-term relationships with commercial partners and reputable customers from all
over the world. Senior managers of each business department are the key decision makers relating to
their core business and form an integral part of the company’s top management, participating in the
formulation of strategy and ensuring consistency of brand Madina throughout its markets.

Every member of our highly experienced workforce Is handpicked for their outstanding skills and
expertise. Each department has a well-trained team that follows an organized chain of command;
ultimately reporting to a director who is actively involved in the operations. The company takes a
long-term view to the business, assuring sustainability, reliability and consistency from the viewpoint
of business partners and customers alike. This philosophy has translated into a highly motivated staff,
all industry professionals in their own right, and eager to meet the requirements of customers, With
the business environment undergoing rapid changes, it is essential that the management be well
polished with corporate skills and deep understanding of the industry. We have a proven track record
of equipping our employees with the skill and confidence necessary for handling client relationships.
We adopt a systematic approach in furnishing our team with knowledge and understanding of varlous
issues and its impact on the organization.
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Through the efficient
use of manpower.

Al Madina Human resource creates direct relations between
management and staff to fulfill staff requirements and in order to
achieve the organization’s goals.

At Al Madina Group, we believe that each employee contributes directly
to the growth and success of the company, and we hope they take pride
in being a member of our team.

HR policies and procedures are developed to describe some of the
expectations of our employees and to outline the policies, programs and
benefits available to the eligible employees. Employees should become
familiar with the contents of the HR policies and procedures and it will
answer many of the questions about the employment with Al Madina
Group

We believe that professional relationships are easier when all employees
are aware of the culture and values of the organization. This guide will

help you in understanding our vision better for the future of business and
the challenges ahead.

Al Madina Human resource
creates direct relations between
management and staff to fulfill
staff requirements and in order to
achieve the organization’s goals.
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Centralised
Warehouse

Total Site Area of Central Warehouse: 65,200 SQM
Total Build-Up Area: 32,500 SQM
Location of Warehouse: Dubai Industrial City

Nowadays with market globalization, the competition among companies tends to rise
as well as the need for a high level of efficiency and reliability. This trend forces the
companies to reconsider their strategy by focusing on their core business competence
and calling upon a provider for other activities for example transportation,
warehousing ete.

In Industry, companies aim to have a strong and structured supply Chain to fulfill these
efficiency and reliability requirements. By changing into a polar logistic organization ie
a structure organized on a very few distribution poles. The flows are concentrated and
the number of warehouses is reduced. The objectives of such strategies are to optimize
the Supply Chain in terms of quantity, quality, cost and lead time.

In this project, the purpose of changing for 2 central warehouse is mainly driven by the
need of reducing the inventory, optimize the Lead-time and make it uniform.

Total Quality Management (TQM)

Quality is not a matter of choice at Al Madina Group. Rather, it is a way of business we
live by. Each step in all our business verticals, dealings with vendors, clients, business
partners and customers reflects our commitment to quality. We not onlyimplement the
principles of TQM in our retail merchandising and marketing programs, but we also
ensure those same principals within our intemal operations. The result is a Group that
is fully dedicated to Quality in every aspect of our work. We are so committed to quality
that we ensure any goods purchased through our vendor network meets the same
quality standards that defines Al Madina Group before it reaches our customers.

Supply Chain Management (SCM)

Effective supply chain management helps optimize the flow of materials, products, and
information, leading to cost reductions. By streamlining processes, eliminating waste,
and optimizing inventory levels, businesses can minimize expenses associated with
transportation, warehousing, and holding excess inventory. Al Madina Group ensures
ethical and sustainable practices throughout the value chain by monitoring suppliers’
practices, enforcing soclal and environmental standards, and promoting responsible
soureing.

Logistics

Logistics facilitates the integration of various components within the supply chain. It
involves coordinating activities among suppliers, manufacturers, distributors, and
retailers to ensure seamless flow and collaboration. Al Madina Group ensures the
functioning of effective logistics to manage risks, facllitate international expansion,
and to provides a competitive edge.
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Partnering with
Government

Al Madina Group strives to contribute to the overall development and well-being of the
UAE, ensuring the seamless pravision of vital services to the public. Over the years, Al
Madina Group has fostered a strong relationship with the Government entities of the
UAE, earning their trust through our solid reputation. Through these collaborations, we
implement and operate essential services to people in alignment with government
standards and regulations. Many government services, such as Amer cervices, Visa
Medical Fitness centres, Emirates |dentity Authority services ete. are conveniently
available for people at several Al Madina shopping malls throughout UAE.
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Contact Us

Corporate Office:

Dubai

Al Madina Distribution Centre

Tel: 49714 24 38 111

Fax: +971 4 58 97 410

E-mail: feedback@almadinahypermarket.com
P.0.Box : 283371, Saih Shuaib 2

Dubal Industrial City, Dubai, UAE

Saudi Arabia

Mafahem Al Madeena Trading Est.
P.0.Box: 43231

Islamabad Street, Al Mansoora
Riyadh 11561 - Saudi Arabia

Tel: +966-11-6484346

Fax: +966-11-2955180

Qatar

Jabal Al Noor International Trading
Industrial Area 29- Wakalath Street
Doha - Qatar

Tel: +974-44111814

Oman

Electronics Middle East
P.0. Box: 608, Pe: 117
Al Wadi Al Kabir
Sultanate Of Oman

Tel: +968 87754077

China

Etronix Middle East Co. Limited
{(Guangzhou office) 1718, 17th Floor,

Fu Li International Trade Centre, Li Wan
Area,Guangzhou, China PC: 510160

Tel: +86 20 2628 4317, +86 20 81 002425

India

Mango hypermarket

#87/3 Near Gear School,

Road Doddakanelli,

Bangalore 560103 India

Phone: +91 9513 314 911

Email: info@mangohypermarket.in



